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January 5, 2017

The attached questionnaire is designed to collect information on past flooding events (including those prior to Hurricane Matthew) in the Robeson County that will be incorporated into the update of the 2017 Robeson County Hazard Mitigation Plan to provide sound mitigation strategies for those affected properties.
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Flood Protection Questionnaire

Name:____________________________________________________________________________

Property Address:____________________________________________________________________

1. How many years have you lived in the home/building at this address? _________________________________

2. Do you rent or own this home/building? ____________________________________________________________

3. What type of foundation does the home/building have?

Slab		Crawl space		Basement		Other_______________________

4. Has this home/building or property ever been flooded or had a water problem?
Yes			No (If “no” please complete only items 8-11)

5. In what year(s) did it flood? _____________________________________________________________

6. Where did you get water and how deep did it get?

In basement: _________Deep	 	In Crawl space: ________Deep

	Over first floor: _________Deep		In Yard only: _________Deep

	Water kept out of house by sandbagging, sewer valve, or other protective measure

7. What was the longest time that water stayed in the house/building? _________hours or days_____________

8. What do you feel was the cause of your flooding?  Check all that affect your home/building.

Storm sewer backup		Sanitary sewer backup 		Standing water next to house/building

Drainage from nearby properties		Saturated ground/leaks in basement walls

Overbank flooding from:____________ 		Other: ______________________________________

9. Have you installed any flood protection measures on the property?
Sump pump		Waterproofed the outside walls 		Re-graded yard to keep water away 

Moved things out of basement		backup power system/generator 	 	Sandbagged 

Other: ________________________________________________________________________________










Flood Protection Questionnaire 
Continued

10. Did any of the measures checked in item 8 work?  If so, which ones?  If not, do you know why they did not work?
____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

11. Do you have FEMA Flood Insurance?
Yes		No		Not sure

12. Do you want information on protecting your home/building from flooding?
Yes		No

13. Please include any additional information and comments you may have about flooding in your area: 
__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________


Please help us by completing this survey by January 26th, 2017 and returning it to:
Mattie Caulder
Assistant Emergency Services Director – Robeson County
38 Legend Street
Lumberton, NC 28358
(910) 671-3150










Surveys can also be emailed to mattie.caulder@robeson.nc.us
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